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Information for Professionals 
A guide to local mental health resources in Chichester, Bognor Regis and environs 

 

COMMON ASSESSMENT FRAMEWORK AND INTEGRATED SERVICES 

Common Assessment Framework (CAF) (to be replaced soon by Early Help Plans) 

o The Common Assessment Framework has been a key part of delivering frontline services that are integrated and 
focused around the needs of children and young people (“Integrated Services”). 

o It is a standardised approach that can be used by practitioners to assess children's additional needs and decide 
how these should best be met via an outcome focused plan. 

o A CAF should be offered to children who have additional needs to those being met by universal services.  These 
children often have a variety of emotional and behavioural needs and are likely to benefit from a multi agency 
support plan. 

o Children / Family cases can also be presented and discussed at the Children and Young People’s Planning 
Forum (CYPPF; see below) and, if appropriate, a Lead Professional can be identified to work with the family (see 
below) and a Team Around the Child (TAC) is established. 

Children and Young People’s Planning Forums (CYPPFs; formerly known as CAF Planning Meetings)  

o CYPPFs meet once a month in each area (Chichester and Arun West) to discuss children and young people of 
any age for whom there are identified emotional well-being needs. 

o A representative from Chichester CAMHS, and/or a Primary Mental Health Worker attend these meetings to 
provide advice and guidance on mental health issues.  

o The meeting entails: 
o 20 minute time slots for professionals to present information about individual children  
o Group discussion considering emerging themes and needs of groups of children and families within the 

community 
o Any member of the children’s workforce can access the CYPPF.  Please note that consent to share information 

from the child/family is required in every case unless you are raising a thematic issue where individual children 
will not be identified. Whole families can be discussed with consent.  

Team Around the Child (TAC) 

o A TAC is a multi-disciplinary team of practitioners established on a case-by-case basis to support a child, young 
person or family. A TAC supports good professional practice in joined-up working, information sharing and early 
intervention. 

o A Lead Professional is identified to help deliver effective, integrated support, by: 
o Acting as a single point of contact for the child or family  
o Coordinating the delivery of the actions agreed by the practitioners involved  
o Reducing overlap and inconsistency in the services offered to families 

eCAF System 

• The eCAF system is an electronic database that holds all the CAF forms and can be accessed by a range of 
professionals who have been given consent by the family.  Professionals interested in using the eCAF need to 
register with Integrated Services.  This will allow them to both open a CAF and contribute to the CAF process.  To 
register for eCAF, please contact Lawrence Reeves (see below) 
 

• It has been recognised that he current eCAF system has not been possible and it is soon to be replaced 
by a new more intuitive system which will go live in approx. 3- 4 months. There will be a Communication 
about this in coming weeks. 

How to access support 

o Referrers are invited to present their concerns at the Planning Forum.  In the first instance please contact 
Lawrence Reeves (CYPPF administrator) on 03302 223753; Mr Reeves will signpost you to the relevant CYPPF. 

o The contacts for Chichester and Arun West CYPPFs are: 

o Chichester: Steve Collett (Area Lead)  07712302268 
o Arun West: Vanessa Roberts (Area Lead) 07515068321  

 

o Parents can also request advice and support on whether the Integrated Services Team could offer support 
through direct contact with their local area team as above or by contacting the Children’s Access Point on 01403 
229900. 
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COMMUNITY SCHOOL NURSES 
 
School Nursing is a universal ill health prevention and health promotion service offered to all children and their families, 
from school entry. It is delivered in schools, community settings and, occasionally, within the home. 
 
School nurses assess child and family health needs and offer the core service in line with Healthy Child Programme 
(HCP) to all families. They provide evidence based interventions to improve health and social outcomes for school age 
children and their families where assessments have identified an unmet need, referring to other professionals and 
services as appropriate.  
 
School Nurses work in partnership with other agencies to develop and deliver plans of care to the most vulnerable 
children and families. 
  
The school nursing team can support families with a variety of issues, including: 

• Sleep and behaviour management 

• Bed wetting, soiling and constipation 

• Healthy eating and lifestyles 

• Growth and development 

• Bullying and emotional health 

• Child protection issues 

• Puberty, sexual health and relationships 
 
The school nursing team also provide: 
 

o School entry vision and hearing screening 
o Growth measurements at school entry and in year 6 
o HPV vaccination programme 
o Drop In clinics at schools for parents and young people 
o Sexual Health clinics in Secondary schools 

 
o Community school nurses can also liaise with schools about referrals to the Family Link Worker Service (see 

below) and represent Health at child protection conferences. 
 
How to access 
 

o Young people and families can access the school nursing service by a variety of routes – directly themselves, 
through the school or by a referral from GP or other professional, however a referral is not essential.   

 
o The administrator for the Bognor Area can be contacted via 01243 623805.   

 
o The School Nursing Service for the Chichester Area can be contacted on 01243 812521 (administrator; 01243 

812591).   
 

o School nursing is not an emergency service, and does not have an ‘out of hours’ service. The contact details for 
specific School Nursing Teams are given below: 
 

 
Bognor School Nursing Team 
Bognor War Memorial Hospital 

Shripney Road 
Bognor Regis 

PO22 9PP 
Tel: 01243 623800 

 

Chichester School Nursing Team 
Southgate House 

Southgate 
Chichester 
PO19 8EG 

Tel: 01243 812520 

Lancing School Nursing Team 
Lancing Health Centre 

Penstone Park 
Lancing 

BN15 9AG 
Tel 01903 843312 

 

Littlehampton School Nursing Team 
Zachary Merton Hospital 

Glenville Road 
Rustington 
BN16 2EB 

Tel: 01903 858143 
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HEALTH VISITORS 

 
Health visiting is a universal ill health prevention and health promotion service offered to all families with children under 
the age of five years in their own homes and in community settings such as children's centres. 
 
Health visiting teams lead and deliver the Healthy Child Programme (HCP), providing services covering pregnancy and 
the first five years of life. The HCP is the evidence-based public health programme for children and young people, which 
provides a range of health interventions and support beginning in pregnancy and continuing through early childhood. 
Health visitors can play a crucial role in ensuring that families get good, joined up support at the start of life. A health 
visitor can, for example, provide clinical intervention to a depressed mother struggling with a new baby; or identify a child's 
speech or language problem that would benefit from early help. These are just two examples of many areas where health 
visitors can provide support and information to help parents to access available services.  
 
Health visiting teams cover geographical areas with links to doctor's surgeries. 
 
The teams comprise Health Visitors (nurses/midwives with an additional qualification in public health), Community 
Nursery Nurses, Registered Practitioners (qualified nurses/midwives) and clerical support. 
 
The Health visiting team support families with a variety of issues, including: 

• Feeding and nutrition 

• Behaviour management 

• Parenting issues 

• Maternal mental health 

• Child protection issues 
 
 
How to access 
 
Families can access the health visiting service by a variety of routes - themselves, through children’s centres or doctor’s 
surgeries.No referral is necessary – any woman who is pregnant will automatically have contact with her health visitor, as 
should families with young children who move into West Sussex.Health visiting is not an emergency service, and does not 
have an ‘out of hours’ service. 
 
 
 
FAMILY LINK WORKER SERVICE 
 
The Family Link Team is part of the Early Childhood Service (ECS) with a focus on supporting children aged 5-11 years 
who are on roll in West Sussex Primary Schools and Primary Academies. 
The team does not take referrals from secondary schools but will support the transition of pupils into secondary school 
when a referral is made and acted upon during the final term of year 6. 
 
Family Link Workers: 

o Work with families where there are concerns about behaviour 
o May see the child and parents / carers at home and at school 
o Offer work with families on a short term basis 
o Offer individual work with children 
o Can support the transition of pupils into secondary school when a referral is made and acted upon during 

the final term of year 6 
 
Family Link Workers are based in Children and Family Centres to help strengthen the working links with family outreach 
staff who work with children aged 0-5 years, under an Early Help agenda. 
 
How to access 
 

o Parents / carers can request that a referral be made by contacting school or a Community School Nurse. 
 

o All new referrals to the Family Link Team must be made using a referral form: 
 

www.westsussex.gov.uk/learning/west_sussex_grid_for_learning/management_info__services/inclusion_and_sen
/support_teams_and_services/family_link_worker_service.aspx 
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and emailed to familylink@westsussex.gov.uk 
 

o Should you have any queries or wish to discuss the potential for a referral to support a child and his/her family, 
please contact the team leaders by phone (03302 228100). 

 
 
EDUCATIONAL WELFARE OFFICERS 
 
 

o Education Welfare is a specialist service whose key role is to ensure high levels of pupil attendance.  
o Educational Welfare Officers (EWOs) work with schools and families to support children and young people in their 

attendance at school. 
o Approaches include individual pupil casework, wider support to schools for them to promote good attendance and 

take quick action to address potential absence difficulties, and working with other agencies and groups to address 
factors that contribute to absence from school. 

o In addition Education Welfare undertakes to protect children from exploitation and harm (including educationally) in 
the areas of child employment and entertainment. 

o As well as supporting the family and young person in increased attendance and often working as part of the Team 
Around the Child (See CAF and Integrated Services), they are also sometimes involved in legal proceedings with 
regard to poor attendance. 

 
How to access 
 
o Contact to the Education Welfare Service can be achieved through a designated Advice Line - 01403 229023 or 

03302 228200. 
 
Referral to this service is made only by the school when attendance rates fall below a specific level. 
 
 
 
E-MENTAL HEALTH RESOURCES: 
 
Below is a list of e-mental health resources that can be accessed by professionals, young people and families for 
information, support and signposting. 
 

• www.yourspacewestsussex.co.uk/advice_and_info/mental_health.aspx 
 

• www.youthspace.me/ 
 

• www.youngminds.org.uk/ 
 

• www.time-to-change.org.uk/ 
 

• www.headstrong.ie/ 
 

• www.right-here.org.uk/ 
 

• www.mindfull.org/ 
 

• www.youngandwellcrc.org.au/news/article/212 
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FINDITOUT SHOPS (formerly known as Connexions or The Information Shops) 
 

o Find It Out centres provide advice, information, guidance and support for young people between the ages of 13 to 
25 years. They bring together all the services that can make a difference and can help young people with: 

 
 

Jobs club 
 

Apprenticeships 
 

Intensive Support Work 
 

Funding to get to work 
 

Help in a crisis 
 

Housing and homeless 
support 

 

Debt and money advice 
 

College and University 
Courses 

 

Sexual Health 
 

Substance Misuse Advice 
 

Counselling 
 

Family and Relationships 
 

Work Ready Skills 
 

Free Internet 
 

Targeted Group Work 
 

 
 
How to access 
 

o Find It Out offers a drop in service and can be accessed directly by young people – there is no need for a referral or 
an initial appointment 

o Young people, aged 13 or over, can access counselling by self referral at Find It Out Shops 
 
 
 
 

 
Find It Out Centre - Chichester 

New Park Road 
Chichester 
PO19 7XY 

Telephone: 01243 538587 
 

Information Shop  
(Find It Out – Bognor Regis) 

Little High Street 
c/o 18 Waterloo Square 

Bognor Regis 
West Sussex 
PO21 1SU 

Telephone: 01243 865 533 
 

 
Opening times 

Monday to Friday 1.00pm to 5.00pm 
Monday 12.00pm to 2.00pm - NHS sexual 

Health clinic offering contraception and 
sexual advice for 13 to 25 year olds 

 
Opening times 

Monday to Friday 1.00pm to 5.00pm 
Sexual Health Clinic: A nurse is here every 

Monday and Wednesday afternoon - 3.00pm 
to 4.30pm. 

 

 
o Young People can also be directed to Targeted Youth Support and the Intensive Support Team (see below) 
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INTENSIVE SUPPORT TEAM 
 
Difficulties in a Young Person’s life may impact on them being able to attend school, college, work or training as well as 
affecting health and emotional wellbeing. 
Intensive Support Personal Advisers will work one to one with a Young Person to help them: 

• Increase their confidence.  

• Gain more control in their life.  

• Start making positive changes in life to get things moving in the right direction.  

• Get the most out of education, training or employment opportunities.  

• Find services that can provide support.  

• Have a say in how services for young people are run. 
 
How to access 
Complete the request for service form at: 
 
www.yourspacewestsussex.co.uk/advice_and_info/intensive_support_service_ist.aspx 
 
to apply for Intensive Support Service. 
 
 
THINK FAMILY PROGRAMME 
 
The goal: changing lives for the better... 
 
Think Family is a County Council initiative relating to the Government's ‘Helping troubled families turn their lives around’ 
policy.  
 
It brings together local organisations to support vulnerable families. 
 
Who: vulnerable families... 
Targeting families with problems relating to: 

• crime – young people involved in crime and anti-social behaviour;  

• education – children not in school;  

• worklessness - adults on out-of-work benefits;  

• other health and social issues; and  

• children vulnerable to repeating previous cycles of negativity and lost opportunity.  
  
How: a new approach for real change... 

• A single Keyworker – building trust and giving committed, intensive support and coaching.  

• Family plans – working by consent for goals which the family sets itself.  

• Local services, all working together using a new coordinated approach, supporting the whole family.  

• Dynamic, persistent and respectful – really getting involved with a family’s problems, not giving up, and building 
confidence and capability.  

  
The result: huge personal and social benefits... 

• Children attending school regularly.  

• Parents in jobs or training.  

• Lower levels of crime and anti-social behaviour – healthier and happier communities.  

• Families working better as a unit, able to look after and support each other.  

• Better life prospects and breaking cycles of negative attitudes.  

• Better use of public funds 
 
For general enquiries please contact:  
The Think Family Central Team on think.familyqueries@westsussex.gov.uk 
 
For Further information and to access a referral form: 
 
www.westsussex.gov.uk/living/social_care_and_health/children_needing_support/think_family_programme_in_west/who_
we_are_targeting_and_how.aspx
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PLEASE PROVIDE US WITH YOUR NAME AND CONTACT DETAILS IF YOU WOULD LIKE TO BE INVITED TO A 
CAMHS OPEN EVENING AND RECEIVE AN ELECTRONIC VERSION OF THE CAMHS REFERRAL CRITERIA AND 
INFORMATION GUIDES. THANK YOU. 
 

NAME EMAIL ADDRESS TEL CONTACT 
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